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by the debtor for insurance shall be paid or credited promptly to
the person entitled thereto; provided, however, a minimum refund
of $1.00 for each line of insurance is established. No refund which
is less than such minimum need be made. The formula to be used
in computing such refund shall be filed with the Chief Insurance
Commissioner.
C. If a creditor requires a debtor to make any payment for credit
life insurance, credit property insurance or credit accident and health
insurance and an individual policy or group certificate of insurance
is not issued, the creditor shall immediately give written notice to
such debtor and shall promptly make an appropriate credit to the
account.
D. The amount charged to a debtor for any credit life, credit property
or credit accident and health insurance shall not exceed the pre-
miums charged by the insurer, as computed at the time the charge
to the debtor is determined.
E. Nothing in this regulation shall be construed to authorize any pay-
ments for insurance now prohibited under any statute, or rule
thereunder, governing credit transactions.
9. Issuance of Policies:
All policies of credit life insurance, credit property and credit
accident and health insurance shall be delivered or issued for de-
livery in this State only by an insurer authorized to do an insur-
ance business therein, and shall be issued only through holders
of licenses or authorizations issued by the Chief Insurance Com-
missioner.
10. Claims:
A. All claims shall be promptly reported to the insurer or its desig-
nated claim representative, and the insurer shall maintain adequate
claim files. All claims shall be settled as soon as possible and in
accordance with the terms of the insurance contract.
B. All claims shall be paid either by draft drawn upon the insurer or
by check of the insurer to the order of the claimant to whom pay-
ment of the claim is due pursuant to the policy provisions, or upon
direction of such claimant to one specified.
C. No plan or arrangement shall be used whereby any person, firm
or corporation other than the insurer or its designated claim repre-
sentative shall be authorized to settle or adjust claims. The creditor
shall not be designated as claim representative for the insurer in
adjusting claims; provided, that a group policyholder may, by
arrangement with the group insurer, draw drafts or checks in pay-
ment of claims due to the group policyholder subject to audit and
review by the insurer.
D. Every insurance company writing credit life insurance for a small
loan licensee shall furnish, within 30 days from the date of final


